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SECTION B:  TOURISM AS AN INTERRELATED SYSTEM

QUESTIONZ f | B o
2.1.1 A point of entry into the country, A ; s ‘(2) |
*__A point of departure from country. : ‘
' | — ]
212 [(a) Instalied an Improved. customer care communication syatem o
Galled, the Viswing Dack, v ‘
100 iHELP customer . servico agents aro pasllioned
throughout the airports’ terminals to assist. passengers, v’ (2)
* iHELP postars ancourage customers to sms feedback to the
viewing deck. - '

['»  Instrument for customér compiaints.

(b) Better and improved service dglivery makes ACSA more

accessible for tourists. v'v :

* Improves the efficiency

| = Providas quality service . :

*» |mproves tha communication between ACSA and their,
customers ( Lo, quick response, immeadiate feadback,
transparency. personalisad responses) ‘

-

21.3. - TACSA would be.able To deal with tis E(-)_mplaints-immadiatqu N
and attend to the problems. v'v ‘ ' ' (2)
[* "It will be casier for ACSA to identify ‘gaps (weaknessss /
shartcomings) and to close the gaps.
A feedback tool ' ' _
*___Quick and easy method to give feedback

214 /(&) Ubuntu is an Afican Philosaphy meaning humanity towards 5
others.v'v ' :
* Respecting everyone's digrity.
* Listening to what Pecple have to say.
* A spirit of selessness.
‘ . Puﬁih;g__peaph first. g '
(b) To ensurs s employees are commitied to delivering |
|, oxcallent service. v+ - ‘ . .

’ » For emplayees to take cara of the needa of others.

- * Unique South African hospitality

- It provides employees with g spirlt of pride. _

» It enhances their work ethic o deliver quality service.

@)

T ]
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» health, clothes,

leading to an improve

* It promotes skills
employment.

Sets the multi

* ' ltimproves the g

plier effect in motion. ‘
ocio economic standard of the people,

shelter,

development and training for further

¢ Alleviates Pove

re—r—

(&) Lurgar'carrying .ca
available for passen
passengars, v+

pPacity { the aircraft b
gers)

85 More seats
results in Increased number of

e,

* * Reduction in operattonal costs and fuel efficiency saves
money. . o
* Increased number of flights,
___*_Increased turnaver / profits,
| (&) Incraased tourst arrivals rosgn in increased profits “ang FHE
1" thersfore ead 1o an increased GDP, vv o (2)
* The new Airbus wil altract more tourists resulting In
Increaged profits '~ : ,
-+ Promotes and 8hcourages tourism to and within South
Africa, - : :
Unempioyment vv at @]
* lack of smployment .
* poverty ‘
r . —
222 Encourage entrepreneurship by promoting” small business kg ]
. (SMMEs) v'v ¢ examples of SMMEs can also be accepted) ()
* Development of skiljs which makes a person employabie
¢ Improvement of the infrastructure creates employment.
1 *. Promotion of tourist products leacs to Increased sales
*  Skills transfar/accaleration in career paths makes room for
new amplayment. ' :
223 |Theaim of the TEP Is fo support ang / or guidelassist small and o
medium enterprises in‘the tourism sectorv’v’ |
» To creete jobs, sustalnability ang transformation
*» TEP farmg Partrerships with existng and new emerging
historieaity disadvanteged indlvidual's . . (HDI) business by ( e
| L .. Providing mentorship and support, - | ]
] | ' 241 ]
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QUESTION 3
Most of the tourism jobs are pant timav~ . Lo?

* Skills gap of the employees
¢ Workforce varies seasonally
s Short tsrm contracts

+ Famalg employeas

—_—

| ]
3.1.2 |'Busingsses arg reluctant to invest i employass who are v :
" | appointed on a part time basis, v'v’

¢+ Loss of time and money for the busness.

| * Many jobs in tourism require low levels of skills or on the job

training,
3.1.3 | (a) Domestic Tourism Growtn Strategyv Lo1 9
S - . Ag 2
. 1o DTGS ' : .
' * Sho't Left campaign

* Community rosqd shows “

=
I
—

times, vv' S 2)
Accept any other suitable products (ftke confarence fourism) that

can be usad to il the qaps during the off peak seasons
l

3.2 3.2.1 | Ability to operate emergency squipmeniv kg;
The ability to assigt passengers with medica) problems ang | ™

administer first aig + > ,

* The ability o work with People ‘from a diverse cultural
background. ‘ ‘

* Good.communication skilis

* Crisis management sils

.| » Attention to detail skilis -

L ‘ " (b) By ennoi.:ra‘gingl domestic ‘tourists o travel during off-peak kg;
L

@) .

l

3.2.2 | They often wark in small and cramped conditions.vv . ' kg; (2)
* They spend a (ot of time on their fest,
.| * Bad weather can make flying conditions uncomfortable or
| dangerous.
* They work iong hours.
» They cross many time zones, _
* Theylive out of their suitcages for lorg perioas
. = They are away from home for long periods. -
| - |* They deal with customers from different backgrounds ang

cultures, L »
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3.2.3 [Have 1o be Physically fit to work long hours standing an their | W07
feotv'v S | As3

* Abie to cope with Jet lag.

= Carry heavy objects,

* Physically assist Passengera

* Able to deal with stressfyl shtuations better

(@)

| 3.2.4 | Discounted air tickats (incentives bonuses) vv

* - free-accommodation when they work
¢ travel to many destinations

* meeting new People’

iss | @, |

—Hu-h_—_‘;-—__;.
!

A

TOTAL SECTION B: 40
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SECTION C: RESPONSIBLE AND SUSTAINABLE TOURISM
QUESTION 4 |

A5 1
* Responsible tourism practices

* Responsible and sustaimable tourism

* Sustainable tourism o

* The triple bottom (ine @pproach (TBL 7 3BL)
* Thres plilars of Sustainebie fourism

Accept any one of the three pillars of sustainable tourism ( social
or economic_ar envirenmenta),

Responsibie togrigmy : T /T“ (1)

' ) '
4.1.2 | Social + or People or Society or Sorig cultural

| Economic vor Monay or Financial or Profit - .
Envirotmenta) vor Environment or Planet or Nature or Physical

Any ordsr s 8cceplable .

4.1.3 | (a) Social ~ or People or community
“The ' company oncourages its smployses ta share in the

upliftment of communitjes” » : '

s "The staff heips to clean, weed, paint buildings and plant

trees in disadvantaged Communities around the cauntry,”

03z
AB 1

(3)

* Environment or Pianet or Nature or Physical
* "The staff helpa to clean, weed, paint buildings and plant

trees in disad\'rantagad communities around the. country. "

(b) Economie var Money or Financial or Profit
"Motsethabo Tours Is meeting this increased demand which is
resulting in their Improved 8conomic situation " «

* "By bringing rnore visitors to Alerandrg lacg) entreprensurs

96t More opportunities 1o do business and generate an
income." : : ‘

: OR
* Social or pacple or community :
* "More tourists are now intereated in township tours "

|

. .l ' ___‘_-_‘._‘_-_‘_—_ '
(c) Environmantalv or arvironment or planst or natyure Loz

"Visitors. are constantly reminded to saye Wwater wherevar they | 451
can" v :

s "Allwaste |g brought down fror, the top of the mauntain "
* "Recyclin rojects are in place " - o

()
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42 1427 lilegal taking of flora ang faunav'y’ ) 1
» Kitling the rhinos for their horms

be protected, v'v'

The poaching techniques. v'v |
Tha vastness (96 000 hectares) of the game reserve that has tg

‘Convention on international Trac!e' in Endangered Species v |
Ragutatory body for the controlling and protection of
Lendangered species, vv' -

_'._‘—\_._“—

TRAFFIC

WWF v'v" or Warld Wide Fund. for Netore o (also accept former
name; World Wildlife Fund) : :

* UCN (World Congervation Union; international Union for the

Conservation of Nature) S ‘ ‘

L ]

'| * Endangered Wildlife Trugt
{.» UNEP (United Nati

*  CAWT (Coalitlon Against Wildlife Trafficking)
*_Intemational Rhine |

ons Environment Programme) -

Faundation

4.2.5

sirategies, v'v'

5ave monay.

To exchange information on rhino security ang anti-poaching

* Tobenefit from the experiences of other arganisations,

* Can make the right declsions and enaure that rhinos are stj|]
- here for future generations, e

* To avold duplication of research programmes ang theraby

* Rhino poaching fs 2 problem that raquires g loba solution

4.2.86

| Educate ths
benefite, v~

reduce poaching.

Train community members antl-pnhching strategles +'v
community thet the rhino hom has
¢ Employ. the community as

Community can be involved in fundraising apportunities

oz
A32

no medical

watchdogs (security guards) to

* Offer rewards for information on aching activities
__EE—-—_I___,__
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